
 

Position:  Communications & Energy Services Manager 
 
Posting Close Date:    Review of applications will continue until the position is filled. 
 
Pay Range:   $83,533.81 - $119,334.01 annually 
 
Please note: Actual starting pay will be determined at the time of offer based on the experience, 

education and training of the successful candidate. 
 
Position Description 
Austin Utilities is seeking a talented and self-driven individual to join our team.  As a key member of the 
management team, you will be responsible for managing activities relating to marketing, communication and 
energy services.  You will work directly with our key account customers, both commercial and industrial.  You 
will provide advice and counsel to senior leadership and the management team on a range of related issues.  
Provide a communications and energy services perspective on organizational and strategic issues, media 
relations and online communication materials for all company related events.  Serve as a resident expert for 
management regarding all communications issues at the Utility.  Provide a voice to the leadership team when 
reviewing and planning organizational initiatives.   

 
Key responsibilities include but are not limited to: 
Extensive leeway is granted for the exercise of independent judgment and initiative.  Requires proven 
communication skills, leadership skills, project management, innovation and achieving results through team 
collaboration and commitment. 

 
Why should you apply? 
Austin Utilities has been recognized as one of the “Best Places to Work” in Southeast Minnesota.  We put your 
safety first, and have been the recipient of several safety awards.   As an integral member of our administration 
and management teams, this position provides an opportunity for personal and career development to advance 
your professional career as you demonstrate your expertise within our organization.  You will have the 
opportunity to work with a very dedicated team of professionals who are passionate in their service to our 
community.  And, we offer a work environment where work-life balance is realized. 
 
What will it take to be successful? 

 Four-year Bachelor’s Degree in Business or a closely related field, along with five (5) or more years of 
utility operations and customer services experience, or; 

 A combination of education and experience to equal at least ten (10) years of related education and 
utility operations and customer services experience. 

 
What a career at Austin Utilities can offer you… 
As a community-owned enterprise for over 100 years, we offer the stability of providing a required service and 
commodity for our community.  We are a diverse team of professionals who take pride in delivering exceptional 
service to our community through new and innovative technologies.  We understand employees have competing 
priorities.  That is why we have created an environment that embraces teamwork and flexibility.  Join a diverse 
team of high performers who take pride in delivering exceptional service to our community and tap into the 
power of your potential! 
 
How to apply:  Please complete the Communications & Energy Services Manager application packet (application 
and supplemental questionnaire) and forward your application package and resume to:  
 
E-mail:  danu@austinutilities.com or mail to:  Austin Utilities, ATTN:  Human Resources, 1908 14th Street NE, 
Austin MN  55912.   We are an EEO employer. 


